
NHS APP 

A screen with 4 digits will appear. Click on Open 

Camcorder. Choose the camcorder option. Make 

sure to turn the camera option to facing you.  Press 

the record button and say the 4 digits. If you are 

happy with the video click on Yes—Continue. 
 

Once you have uploaded the video , it will ask you 

for your NHS Number. Click on the Yes or No option.  
 

It will ask you for your First name, Last name, DOB 

and Post code. Once you have completed these it 

will ask you to submit your information.  Click on the 

green Submit information button. 
 

Once submitted, your identity will be carefully 

checked by the I.D. checking team and should be 

verified within two hours. You will receive an email to 

let you know if the I.D. check has been successful.  

You can now start using the NHS app. 
 

How to prove your Identity if you have 

online access from your GP surgery 
 

You will need 3 pieces of information to link your 

online services to the NHS App:  
 

Account ID, Organisation Code and Passphrase 

To find these, follow these instructions:  

1.  Log in to SystmOnline on the website, not the    

app.  

2.  Go to Account > Account Information and retrieve 

the Practice Organisation Code and Account ID.   

Write these down.  

3.  Log out from SystmOnline  

4.  Select Re-issue Third Party Passphrase.  

5.  Input your Account ID, Email Address and 

Organisation Code, then click Re-issue Passphrase 

to retrieve your passphrase.  

6.  Once you get your passphrase, follow the 

instruction on the NHS App to setup your NHS login 

and use the 3 pieces of information you need to link 

your account to the app.  

How to download 

and register for 

the NHS App 

If you are not registered for online services  

you can prove your identity by submitting a 

photo and video. Select  No – try another  

way  to Do you have all 3 registration 

details. The following screen will appear 

advising you of what ID can be used. Click on 

Continue. 

 

 

 

 

 

 

 

 

You will need to choose 

from the list what ID you 

are using. Once you have 

selected the ID from the list 

press Continue. 

 

 

 

 

It will ask you to take a photo of your ID. Click 

on Open camera and take a photo of your ID. 

 

 

 

 

 

 

 

 

 

Once it has finished 

uploading the photo. It  will 

ask to record a short video of 

you saying 4 numbers. Click 

on Continue.  

 

To use the NHS App you must be aged 13 

or over and be registered with a GP 

surgery in England. 
 

You will need a smart phone with  a 

camera, a photo ID and your GP surgeries 

details if you are already registered for 

online services. 
 

It should take 10 – 15 minutes to 

download and register  for the app. 
 

For help setting up/using the NHS app: 

https://www.nhs.uk/contact-us/nhs-app
-contact-us 

ENGLISH 



To register for the NHS app 
 

Click on the Continue with NHS login. 

 

 

 

 

A page will appear to advise you of what you 

can do on the NHS App. Once you have 

read through it you will 

need to press the 

Continue button on the 

bottom. 

 
It will ask you to enter your email address. 

Type in your 

email and press 

continue.  

 

 

 

 

 

If you have do not have a NHS login 

registered with that email address, you 

should receive a 

message to setup a 

new NHS login with that 

email address. Click on 

continue. 

 

 

It will now prompt you to enter a password 

and to agree to the Terms of use. Password 

should have 8 characters or more and at 

least one Capital letter. Once you have 

created a 

password and 

read the terms of 

use click on the 

continue button. 

 

To download the app 
 

To download the NHS App click on either the 

Google Play icon or the App Store icon 

depending on your type of device. It should 

look like one of the below icons. 

 

 

 

 

 

 
 

 

Click on the search bar (magnifying glass) on 

the top of your screen and type NHS App. The 

NHS app icon should look like this and click on 

install.  

 

 

 

 

 

 

 

 

 

 

 

 
Once installed you can access the NHS app 

by clicking on the NHS app icon which can be 

found on the home screen.  

 

 

 

You will then receive an email containing a link.  
You must click this link to confirm their email 
address. You will then see a page which tells 
you now have an NHS login. 
 

You will need to go back into the NHS app and 
enter their NHS login email address and 
password you set up on the previous steps.  
 

You will now need to enter your mobile number 
and click on continue. 
 

 

 

 

 

 
A six-digit security code will be sent by text 
message to your mobile phone. You will be 
prompted to enter this code and press continue. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You have verified ownership of your email 

address and mobile phone number. 

 

Prove who you are 
 

You will need to prove who 

you are for data protection 

reasons.  Click on continue.  

 
 

 

 


